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To Whom It May Concern,

MNG INTERNATIONAL INC., located at 395 Van Kirk Drive, Brampton, ON, L7A3V5 Canada, takes great pride in
providing the highest quality food products to our valued customers. As such, we are pleased to issue this Letter of
Guarantee certifying that:

a) Our products are guaranteed to be free from adulteration or misbranding, fully compliant with the Safe Food for
Canadians Act (SFCA) and the Safe Food for Canadians Regulations (SFCR).

b) We hold a valid SFCR License (# 9XL367T8) issued by the Canadian Food Inspection Agency, as well as an FDA
License (# 18046531092) for our products, certified by Pooja Dehy Foods Pvt Ltd.

c) All products are produced in strict compliance with Good Manufacturing Practice guidelines and are packaged in
food grade packaging materials under the most hygienic conditions.

d) All ingredients used in our products adhere to Health Canada's guidelines for pesticides, heavy metals, and
chemical residues, with no exceedance of the Maximum Residue Limits as defined under the Pest Control Products
Act. Additionally, no chemical is present at levels exceeding 0.1 ppm, unless otherwise listed.

e) We have implemented a comprehensive Supplier Approval procedure to ensure that our suppliers are compliant
with all food safety requirements and have their products regularly assessed for any vulnerabilities to food fraud or
adulteration. We keep a constant eye on news media and reports on spice adulteration to remain vigilant.

f) All incoming raw materials are inspected thoroughly for any evidence of tampering or adulteration.

g) Our product Specification Sheets include all relevant details such as country of origin, method of sterilization (if
applicable), ingredient declaration, chemical and physical attributes, microbiological specifications, nutritional data,
allergen status, recommended shelf life and storage conditions. We promptly notify our customers in writing of any
changes regarding ingredient declaration, addition, or elimination of an allergen, or increases or decreases of
sulphite levels.

h) Our products undergo rigorous testing, including analytical and microbiological testing, which is conducted by
approved AOAC, HPB, or Food Chemicals Codex methodology on representative samples of lots received from our
suppliers and shipped to our customers.
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i) We ensure that our products are stored and transported under conditions that preclude chemical,
microbiological, rodent and insect infestation, foreign matter, and general filth contamination. 

j) Our management team is fully committed to the development, implementation, and effective maintenance of our
Hazard Analysis and Critical Control Points (HACCP) system, which is reassessed at a minimum annually.
Additionally, our allergen control program is implemented with procedures in place to prevent cross-contamination
of the product with an allergen does not present in the product but manufactured on the same line or present in
the same warehouse. All allergens and sulphites are identified on packaging labels. 

k) We have written sanitation Standard Operating Procedures (SSOPs) in place, and a Master Cleaning Schedule is
implemented to ensure cleanliness and hygiene. 

l) In the unlikely event of a recall, we have established recall procedures and an effective traceability system that is
tested at a minimum annually. We provide regular employee training programs, including food safety and food
defense training, to all staff on the first day of employment and thereafter at a minimum annually. 

m) Finally, we are proud to inform you that our facility is certified to Brand Reputation through Compliance Global
Standard (BRCGS) with annual recertification (Pooja Dehy Foods Pvt Ltd.). 

This Letter of Guarantee is effective for one year from the date of receipt and will require re-issuance each year
thereafter. We will inform you of any changes in the interim to the Letter of Guarantee. 

Valid Until: 26 Feb, 2024. 

Sincerely, 
Kamal Patel 
Quality Assurance Manager 
MNG International Inc


